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CONCEPT PAPER 
 
a) BACKGROUND 
 
The Computer Society of Zimbabwe (CSZ) is the Professional Association for the Computer 
Industry Practitioners and Entities in Zimbabwe.  
 
The CSZ mandate is for the provision of platforms for exchange of technological ideas, 
organisational and personal improvement through regular Chapter Meetings, Events and 
Special Interest Groups. CSZ aims to achieve all this through  its affiliation to International, 
Regional and Local related institutions.  
 
In addition, platforms for impacting education sector through ICDL is a key strategic 
deliverable by CSZ.  
 
CSZ has traditionally held its flagship annual Summer School Conference, which was 
rebranded to the CSZ ICT Summit in 2019. The Summit is attended by Individuals and 
organizations, both as members and non-members as a platform for exchange of ideas and 
continuous learning. 
 
a) CONFERENCE AUDIENCE 
 
The conference audience is made up of the following: 
 

a) Policy Makers and Government Players (Regulation & Compliance) 
b) Information and Communication Technology (ICT) Industry Players – Consultants, 

Systems Developers, System Integrators, Manufacturers 
c) Academia made up of Faculty Members and Students with an interest in Information 

and Communication Technology (ICT) 
d) Information and Communication Technology Interest Groups from Zimbabwe, the 

Region and abroad 
e) Media – Information and Communication Technology media practitioners covering 

the sector. 
 
b) 2021 - CSZ SUMMIT RATIONAL 
 
By the time CSZ holds the CSZ 2021 Summit, the COVID19 Coronavirus Pandemic will have 
been upon us for at least two years; having merged in 2019. Since then the economy has been 
under varied regimes of economic and social lockdown. The variant first detected in Wuhan, 
China in 2019 has since mutated and proliferated globally and still continues to wreak havoc 
on the local, regional and global economies. As a consequence, the proliferation has forced 
business and governments alike to rethink how best they continue to do business in this NEW 
AGE & REALITY. Hence, the CSZ and other professional bodies that house Information and 
Communication Technology (ICT) professionals have been obligated to develop and harness 
skills and knowledge in systems and product development to assist business and 
Governments. The Public and Private sectors are constantly looking towards the ICT Sector 
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for solutions and innovative ways of addressing the challenges whilst at the same time 
allowing business to continue and increase the global economy. 
 
It is against this background that the CSZ is going to convene the CSZ 2021 Summit under the 
theme “DIGITAL INNOVATIONS FOR POST PANDEMIC RECOVERY”. As such, the CSZ itself will 
innovate and bring a change in the format of the Summit by bringing a Policy and Systems 
approach to Innovation. This is being done taking into cognisance that ICT is at the core of 
driving Policy formulation. The Bretton Woods Committee which is a “preeminent non-profit 
organization dedicated to effective global economic and financial cooperation” came up with 
a Policy and Systems approach to innovation. The approach’s pillars are: 
 

i. Legal / Legislative Framework or environment 
ii. Future of Finance 

iii. Policy and Trade 
iv. Global Development  

 
These are crucial themes of the global market and innovation supported by appropriate 
technology underpins the efforts under these four pillars. 
 
oThe last quarter of 2019 saw the world being affected by the Corona Virus. This spread across 
the world and resulted in traditional businesses closing their businesses as governments 
effected lockdowns.  
 
The Summit will therefore provide a platform for exchange of information and ideas, not only 
for ICT professionals, but also for decision makers from the Policy, Boards, Finance, Legal, 
Marketing and Human Resources. 
 
c) SUMMIT THEME AND OBJECTIVES 

 
The summit theme for the year 2021 is, “DIGITAL INNOVATIONS FOR POST PANDEMIC 
RECOVERY”. The summit will interrogate Digital Innovation looking at how we get out of the 
pandemic and how we continue developing or evolving most importantly POST COVID19 
PANDEMIC.  The Business, Industry and General Life systems will definitely be shaped and 
informed by the lessons learnt from the Pandemic which is now in its second year and on 
course to go into its third year. What is certain is that life has to continue, and the world can 
not continue to shutdown schools, businesses and commerce to restrict people movement; 
but, has to evolve and adapt to this new normal. Hence, it is critical that the CSZ and its 
partners create a platform to critically dissect, evaluate and develop systems and products 
that usher us into this new normal in a safe and healthy manner. To that end the conference 
will discuss and reward technological innovation using a Policy and Systems approach to 
innovation and future resilience of the economy. The Summit themes will be arranged along 
the following along evolving technologies and concepts: 
 

a) Legal Framework 
1) International Property Rights. Many countries have had to revisit their Multi-

lateral or bilateral agreements on IP rights (e.g. copyrights, trademarks, and 
patents) to have them updated or amended to address new priorities 
(whether national or international) in the wake of COVID-19. Zimbabwe 
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should explore the same since these are critically tied to enabling or stifling 
innovation. Point in case is vaccine nationalisation / apartheid currently 
playing out on the international stage. 

2) Indigenous Intellectual Property (IP) Protection.  
b) Financial and Investments. Leveraging Financial Technology / Fintech financing by 

targeting firms, start-ups and innovative government requirements that support an 
innovative and digitally focused economy. 

1) Automation and streamlining of Financial functions,  
2) Activities and instruments (e.g. payments, remittances, deposits, lending, 

insuring, market provisioning, capital markets and flows, currencies, etc.) 
c) Policy and Technology Clusters (Creating leveraged Business Super Clusters) 

1) Systems and Cyber Security 
2) Process Automation, Digital, Artificial Intelligence, Machine Learning and 

Block Chain 
3) Genetic Testing & Sequencing 
4) Big Data, Data Modelling and Predictive Analysis 
5) Payment / Financial Settlement Systems looking at shifting preferences in 

terms of mobile, cashless transactions, empowered millennials 
6) Development of a Zimbabwe Innovation Asset Collective Group to identify, 

map and develop linkages across the Zimbabwean Economy’s innovation 
capable assets; with a view of developing shared platforms and technologies 
that can deliver results exponentially faster with equally higher returns. 

d) Political / Economic Planning Structure.  
1) Strategic Sector-Diversification which leads to the creation of new synergies 

between Private and Public Partners and the creation of Private, Public 
Partners / PPP.  

2) Large scale commercialization of innovative products and services developed 
in partnership with educational institutions – Campus Innovation Hubs. 

3) Environmental, Social and Governance Goals and the Management Systems 
around them. 

 
d) PARTICIPATION 
 
Participation during the summit will consist of onsite and online / virtual participants. In that 
regard there will be strong emphasis on delivering the summit proceedings online within 
the Plenary Rooms, within the Hotel grounds/ environs and definitely to a global audience. 
In that vein we will encourage delegates, industry leaders and those who are doing it 
through a platform to share knowledge, exchange ideas, provoke thinking and promote 
adoption of some of the meeting’s outcomes. The summit itself will be delivered using the 
following channels: 
 
a) Keynote Addresses - addressing Key and Topical Issues in the Industry - There shall be a 

keynote address on industry topical issues on a daily basis on an appointed time 
preferably the first activity of the day. 

 
b) Leadership Sessions – A leadership Stream shall be established for Policy Makers and 

Industry Leaders to interrogate Policy and Leadership topics that will be identified as 
points of common interest and pain. This will be a stream running through the Summit 



 

CSZ Summit 2021 – Concept Paper  Page 5 of 5 
 

after the Daily Keynote Addresses. Afternoons will be left open for social interaction and 
networking using the Victoria Falls Town and its Environs as a networking venue. 

 
c) Exhibitions & Showcasing – An exhibition area shall be setup for enterprising entities to 

come and showcase their products. A panel of judges shall be appointed to oversee a 
competition for the exhibition spaces with certificates and awards given during the 
awards night. 

 
d) Connection Hub – A networking hub shall be setup in conjunction with the hotel. This 

will provide appropriate working space, convenience and to allow for delegates to 
connect to sessions, interact and discuss critical issues in a relaxed and congenial 
environment. This will reduce pressure for physical presence within the plenary rooms 
themselves. 

 
e) Inaugural ICT Awards – The CSZ Summit 2021 will mark the introduction of Industry 

Specific awards for high achievers within the sector at an individual and corporate level. 
An awards gala night shall form part of the proceedings at this year’s summit. 
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